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MNyGnuwyHoe akymoHepHoe obwecteo «Poctenekoms (MAO «Poctenexkom») n ABOHEHT, ykasaHHbIR B n.1 HacToswero [orosopa, 3aknoyvni HacToAwmA [Jorosop 06 okasanwW ycnyr
NOABMKHON CBA3M Ha HKECNEeOYLWMX YCNOBUAX:
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9. Bo BCEM OCTanbHOM, YTO He yperynupoeaHo Hactoswwmm [orosopom, ABoweHt M MAO «Pocrenekom» pykoeoacteyoTcAa Mpasunamu OKasaHUA ycnyr noaswxHOR cesaw MAO
«PocTenekom», ABRNAKWKHWMKUCA npunoxeHemM K [oroeopy W ero HeoTLeMNEMOW YacTeko, a Takke PenepanbHeiM 3akoHoMm "0 ceaan”, MNpasunamK okazaHua yonyr TenedoHHON CBA3M,
yT8. Mocranoenexnwem MNpasurenscTea P® or 09.12.2014 Ne 1342, 1 WHBIMW HOPMaTHBHEIMA NPABOBLIMKM AKTaAMK, PErYNUPYIOLWKMMK COOTBETCTBYHLWE OTHOWEHWUA. MNpasuna oxkasaHua
ycnyr nogeusHoi canaau NMAO «PoctenekoMm» pasmelleHsl Ha caite NAO «PoctenekoM» no agpecy: www.it.ru, a Taikke B UeHTpax npogam u obcnyxueanua MNAQD «Poctenekoms.

10. Mognucanwem Hactoawero [Jorosopa ADOHEHT NOATBEPKAOAET CBOE NMYHOE O3HAKOMNEeHWe W Cornacve CO BCEMMW ro YCNnOBMAMMW, C pa3MelleHHbIMK Ha caiTe onepatopa CBAW B
WHPOPMALIWOHHO-TENEKOMMYHUKALUMOHHOR ceTh "MiHTepHeT”, a Takke B UeHTpax npogax W obcnywueanua MNAO «Poctenexom» MNMpasunaMmu OKaszaHua ycnyr noasuxHoR ceaan MNAO
«PocTenekom», ABNAKLWWMUCA HEOTBLEMNEMONW YacTeo HacTtoswero Jorosopa, ¢ pedcTeyowwMm Tapudamu [ TapudHsIMKM NNaHaMu, B TOM YWcne co cneuwansHeiMu Tapudamu Ha
YyCNyri CBA3W, NPUMEYAHWAMK K HUM W YCNOBWAMK WX NPUMEHEHWA, C KOTOPbLIMW ABOHEHT 03HAKOMNEH W COrNaceH C MX NPUMEHEHWEM, @ Talke NOATBEPHAAET, YTO A0 HEr0 B NOHATHOM,
OocTynHoW hopMe W B NONHOM obweme aosBeneHs! CBeneHWA 0D OCHOBHLIX NOTpebutensCkMx ceolcTeax npepoctaenaemsix MNAO «Pocrenexkom» ycnyr, ueHax/tapudax Ha ycnyru,
TapupuKaLMK CoOeaUHEHWRA, NOPAOKE U CPOKaX pacyeTos, NPaBMNax v YCNOBMAX OKA3aHWA W UCNONL30BaHKA yenyr, MHdopmaumna ob NAQO «Poctenexkoms, TEppUTOPUM 0BCNYHUBAHKA K
MHaA Heobxoauman UHOPMaUKA, B T.4. npeaycMmoTperHan n. 17 MNMpaeun okasaHdua ycnyr TenedorHoi cenaan (yTe. MoctaHoeneHwem Mpaeutensctea PP Ne 1342 ot 09.12.2014).

11. A, HwxenognucaelWKWACA ADOHEHT, COrnaceH, eCnM He yKa3aHo WHoe:
11.1. Ha nony4vyeHWe pacCoink KOPDOTEKWMX TEKCTOBLIX CﬂDEI.I.I,EHHI"l M pﬂmauuuﬁ HHCIJO-FHEI.I,HH. pacCbhin@aemMblx N0 CETAM INEKTDOCBAIN, HE CornaceH

NMwBoe cornacue, AaHHOE NPX 3aKNYEeHUK HacToAwero [loroeopa, MOXET BbiTk OTO3BaHO AGOHEHTOM NyTEM NOAAYWM COOTBETCTBYIOLWEro nMcemeHHoro 3ansnedna NMAD «Poctenekoms,
NWBo MHLIM cnocoboMm, npeaycMoTpeHHeLIM MNpasunaMy oKasadua yenyr noaswxHon ceaau MAD «Pocrenekoms,

12. AGOHEHT, NOAKNHYMBLLMIA YCNYrK CBAIW HA YCNOBMAX AKLWK, ONNaYnBaeT yonyri CBA3W No cneuransHomy Tapudy, aedcTeylowemy B TeyeHue MNpomMo-nepuoaa MNK MHOMo Nnepuoaa, B
COOTBETCTBMM C YCNOBUAMKM Axumu, M no Gazosbm Tapudam nocne okoHyanwa lMpomo-nepwoga MNW MHOMO Nepuoaa, B COOTBETCTBMM C ycnoewAmM Akumk. CneuvanbHbil Tapud
ycrasaenueaeTcAa OnepaTopoM CO CKMAKOW NO OTHOLWeHWIO K Ba3oesiMm Tapudram. Yocnosua AkurK paaMeweHsl Ha cante MNAO «PocTtenekoms» no agpecy. www.rt.ru

13. Nognucannem HacToawero Jorosopa ABOHEHT NnoaTBEpPXOAeT:

-CBOe cornacuwe, 4to npuv nognucadHuK Joroeopa co ctopoHsl MAO «PocTtenekom» MOXET UCNONL30BATLCA aHANOr COBCTBEHHOPYYHOM NOANMCH YNONHOMOYEHHOMo NUUa Wunu nedaru
NAO «Pocrenexkom», a Takxe (pakCMMUNbLHOE BOCNPOW3BEAEHWE C NOMOLLLH CPEACTE MEXaHWYECKDrO KONMPOBaHWA.

-4YTO ABNAETCA COBCTBEHHWKOM W/WNK NPOXMBAET B OOHOM HWNOM NOMELLEHWH MNK 8ro YacTK, No agpecy KOTOPOro OKa3bIBakwTea yenyrM hukcuposaHHoi ceasn MNMAO «Poctenekom» M
NONL3YETCA 3TUMW ycnyramu ceasw. ABoHeHT cornaceH, 4To B cny4ae oTkaia oT nonk3osaHuA dukCcUpoeaHHbIMKU ycnyramu ceasn NAO «Pocrenexkom», Byper nepeeenéH Ha Tapud
"Ba3zoekin”, ycnoaua KOTOPOro pasmelleHsl Ha caite MNMAO «PoctenekoM» no agpecy. www.ri.ru, a TaKxe s UeHTpax npogax u obenyswueaduna NAQO «Pocrenekoms

-BCE& OEACTBWA, CoBepluéHHbe ABOHEHTOM B NWYHOM KabwHetTe WnW C ucnonb3osaHvem SIM-kaptel (Hanpaenenwe USSD-zanpoca) npupaBHUBaOTCA K OBMEHY 3NeKTpOHHBLIMM
AokymeHTamu mexay NMAQO «Pocrenexom» u ABoHeHTom (B cooTe. ¢ n.2 cr. 434 MK P®) u ucnonbayotca B kavecTee aHanora cobcteeHHopyYHOW nognuck (B coote. n.2 cr. 160 MK Pd)
mexay MAO «Pocrenakoms W ABOHEHTOM.

14. ABOHEHT NnOATBEPKAAET, YTO HE ABNAETCA MHOCTPaHHLIM NYBNWYHEIM A0NKHOCTHLIM NWLOM MNW 8ro pOACTEBEHHUKOM.

15. PEKBHIWTEI H NOANKWCH CTOPOH!
MNAQ «Pocrenekom» Abonenr [ MNpeacraeuTens AboHeHTa
YKasuisaeTca HazsaHue unuana, OKassIBaLwwero ycnyru
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